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PUNJAB STATE POWER CORPORATION. LTD.

                       CONSUMERS GRIEVANCES REDRESSAL FORUM

P-I, White House, Rajpura Colony Road, Patiala.

Case No. CG-  19 of 2013

Instituted on :   07.02.2013

Closed on     :  02.04.2013


Sh.Ramesh Kumar

C/O Swami Card Board Mills,

Village Main, Patiala                                                                                 Appellant
Name of  Op. Division:   East Patiala   

A/C No:  MS.27/0643
Through

Sh. R.S.Dhiman,PR

V/S

Punjab State Power Corporation Ltd.
                                                       Respondent

Through

Er. Bhupinder Sharma, ASE/Op.  East Divn. Patiala.
BRIEF HISTORY

The petitioner has filed appeal No. CG-19 of 2013 against the decision of ZDSC South, Patiala , deciding that "the amount charged as per DDL report carried out by enforcement is correct and recoverable".
The petitioner is having MS category connection bearing Account No. MS-27/0643 with Sanctioned Load of 67.55 KW operating under AE/Cantt Sub Division, Patiala.
ASE/Enf. I patiala carried out the inspection of the consumer's energy connection on dated 25.08.2012 and reported vide ECR No. 40/118 that the consumer had connected load of 99.736 KW against sanctioned load of 67.55 KW. Further the checking agency reported the working of metering equipment as under:-

Checked with LT ERS meter at running load of 41.0 and accuracy on dial mode found (-) 23.579 slow  meter's display 2 and voltage U1-60.41-V, U2-247-V and -238-V check recorded. On the corresponding phase current A171.5 Amp, 69.9 Amp and 70.3 Amp to be noted. On the meter display power 30.379 KW to be noted although on ERS meter power 41.3 KW to be noted. wfjew/ dhnK jdkfJsK w[skfpe ygseko dk yksk ;'fXnk frnk    DDL taken for study. (b'v ;kJhv s/ fsB' c/ia dh t'bN/i mhe gkJh rJh ) ETC y'be/ u?e ehsk . ;hNHhH;hH dk Nkg eto izr Bkb N[fNnk gkfJnk frnk ns/ JhNh;h ftu rbfjoh dk nkbDk gkfJnk frnk . n?wJhph $JhNh;h  pdbh ehsk ikt/  JhNh;h ftu bkb c/ia dh g'N?;hnb sko d/ i[nkfJN s/ ekopB nkT[D ekoB tb' g[bh Bjh nk ojh j? N?bhc'B s/ J/HJhH e?N Bz{ skok mhe eoB dh jdkfJs ehsh rJh j? .                                          
After studying the DDL print outs ASE/Enf. PSPCL,Patiala directed AE/Op Sub division Cantt. vide his office memo No. 473 dt. 21.09.2012 as under:-

fJ; dcso tb' fwsh 25H8H2012 Bz{ T[go'es ygseko dk e[B?e;aB JhH;hHnkoH  BzL 407$118 okjhA u?e ehsk frnk . u?fezr d'okB ygseko dk whNo 23H57# j'bh uZbdk gkfJnk frnk . nr/soh gVskb d'okB fJj gkfJnk frnk fe ;hHNhH pe;/ s' bkb c/ia dh g'N?;ahnb dh whNo Bz{ iKdh sko dk ezN?eN ekop'BkJhia gkfJnk frnk ns/ whNo dh fv;gb/ 2 s/ bkb c/ia dh t'bN/ia 60H41 gkJh rJh . fJ; soK whNo Bz{ fJe c/ia s/ g{oh t'bN/ia BK fwbD ekoD whNo j'bh uZb fojk ;h . whNo dk vhHvhHn?bH ehsk frnk . vhHvhHn?bH x'yD s/ gkfJnk frnk feL
bkb c/ia s/ t'bN/ia c/bhno 898 fdB 18 xzfNnk s' njk fojk j? id' fe ghbk ns/ Bhb/ c/ia s/ fJj 0 fdB ns/ 1 fdB j? . fJ; s' fJbktk N?go vkNk x'yD s/ gkfJnk frnk j? fe bkb c/ia s/ g'N?;ahnb th xN nk ojh j? ns/ bkb c/ia s/ t'bN/ia c?bhno p;ko pko brksko nk fojk j? . fJ; soK ygseko dk yksk 898 fdBK s' ;'XDk pDdk j? .

vhHvhHn?bH dh ekgh nkgih d/ dcso Bz{ G/id/ j'J/ p/Bsh ehsh  iKdh j? fe vhHvhHn?bH Bz{ nkgD/ gZXo s/ gVB T[gozs wfjew/ dhnK skik jdkfJsK nB[;ko pDdh ekotkJh eoB T[gozs fJ; dcso Bz{ ;{fus ehsk ikt/ .
The AEE/Op. charged Rs. 417611/- on account of overhauling of consumer's account due to slowness of meter for 898 days and Rs. 76800/-  on account of load surcahrge for unauthorised load found connected and asked the consumer vide his office memo No. 3398 dt. 25.01.2012 to deposit the same within 7 days.

The consumer deposited the amount charged on account of load surchaerge amounting to Rs. 76800/- vide BA 16 No. 582/11249 dt. 15.10.2012 but challenged the amount charged on account of overhauling of account due to slowness of meter and deposited Rs. 83540/- vide BA 16 No. 583/11249/- dt. 15.10.2012 being 20% of the disputed amount.

ZDSC heard the case in its meeting held on 20.12.2012 and decided as under:-


;qh ow/;a e[wko ew/Nh nZr/ g/;a j'J/ fi; B/ dZf;nk fe T[; dh c?eNoh ekov p'ov pe;/ pDkT[D dh j? ns/ T[; B/ whNo Bkb e'Jh S/V SkV Bjh ehsh . T[; dk yksk rbs Ttojkb ehsk frnk j? .
fwsh 6H12H12 Bz{ ew/Nh B/ e/;a v?co eod/ j'J/ g/;a eosk nc;o Bz{ ygseko dk fgSb/ 4 ;kb ygs vkNk ns/ fJBc'o;w?N  d/ vhHvhHn?bH dh nB?b;hia  g/;a eoB bJh fejk ;h . g/;aeosk nc;o B/ ew/Nh nZr/ ygseko dk fgSb/ 4 ;kb dk ygs vkNk ns/ fJBc'o;w?N dk gZso BzL 473 fwsh 21H9H12 g/;a ehsk fi; ftu vhHvhHn?bH dk nB?b;hia j? . ew/Nh B/ ygseko dk ygs vkNk x'fynk ns/ gkfJnk fe ygseko dk whNo 25H8H12Bz{ u?e j'fJnk ;h ns/ 25H8H12 s' pkd wjhBk 9H10H11$12 dhygs fgSb/ ;kbK Bkb' finkdk nkJh j? . g/;aeosk nc;o B/ dZf;nk fe ygseko d/ ezN?eN ekop'BkfJia j'J/ bkb c/; dk g/N?;hnb sko dk ezN?eN fwsh 25H8H12 dh ;akw Bz{ T[g wzvb nc;o e?N B/ mhe eo fdsk ;h . ew/Nh B/ fJj th gkfJnk fe fJBc'o;aw?N tb' fwsh 25H8H12Bz{ bJh rJh vhHvhHn?bH dh ezgbhN gVskb eoB s/ fJj fog'oN fdZsh rJh fe L

bkb c/ia s/ t'bN/i ac/bhno 898 fdB 18 xzfNnk s' nk fojk j? id' fe ghbk ns/ B/b/ c/ia s/ fJj 0 fdB ns/ 1 fdB j? . fJ; s' fJbktk N?go vkNk x'yD s/ gkfJnk frnk j? fe bkb c/ia s/ g'N?;hnb th xZN nk ojh j? ns/ bkb c/ia s/ t'bN/ia c/bhno pko pko brksko nk fojk j?. fJ; soK ygseko dk yksk 898 fdBK s' ;'XDk pDdk j? .


ew/Nh B/ g{oh gVskb eoe/ c?;bk ehsk fe vhHvhHn?bH ftu ;g;aN j[zdk j? fe ygseko dk bkb c/; g'N?;hno dk ezN?eN  898 fdBK s' ekop'BkfJia j'fJnk pkps j[zdk j? ns/ ygseko dk fwsh 25H8H12 s' pkd bkb c/; g'N?;hnb dk ekop'BkfJia ezN?eN mhe eoB s' pkd fgSb/ ;w/ s' ygs tZXh j?, fJ; bJh ygseko Bz{ ukoi ehsh rJh oew t;{bD :'r j? ns/ ;w/s ;oukoi$ftnki t;{bh ikt/ .
Not satisfied with the decision of ZDSC the petitioner filed an appeal before the Forum and the Forum heard the case in its proceedings held on 26.02.2013, 07.03.2013, 20.03.2013 and finally on 02.04.2013 when the case was closed for passing speaking orders.
Proceedings:  

1. On 26.02.2013, Representative of PSPCL submitted four copies of the reply and the same has been taken on record. One copy of the same has been handed over to the petitioner.
2. On 07.03.2013, PR submitted authority letter in his favour duly signed by the petitioner and the same has been taken on record.

Representative of PSPCL submitted memo no. 2356 dt 6-3-13 signed by ASE/Op.East Divn. Patiala, stating that reply submitted on14-2 -13 may be treated as their written arguments.

PR  stated that their petition may be treated as written arguments. 
Representative of PSPCL is directed to supply copy of any checking carried out of the connection prior to 25-8-12, along with consumption chart  for last 3 years on the next date of hearing.

3. On 20.3.2013, In the proceeding dtd. 07-03-2013 representative of PSPCL was directed to supply copy of any checking carried out of the connection prior to 25-8-12, along with consumption chart  for last 3 years on the next date of hearing.  Representative of PSPCL has supplied the same  and taken on record.  One copy thereof has been handed over to the PR. 

Representative of PSPCL has sent Memo No. 2964 dtd 20-3-2013 intimating that he is not ready for oral discussion and requested for  deferment of case. 

4. On 02.04.2013, PR contended that the petitioners connection was checked  by Xen/Enf. Patiala on 25-08-12 who allegedly found his meter slow to the extent of 23.57%. Data of the meter was also down loaded.  On  the basis of this checking a some of Rs. 417691/- was charged to the petitioner by overhauling his account for 898 days preceding the checking.

ZDSC has upheld  the charges on the ground that DDL printouts show failure of Red Phase voltage  for 898 days.   Admittedly the printouts show R Phase Voltage failure for 898 days.  But the moot point in the present case is that this  phase is not dead throughout this period.  The voltage value of R Phase has been changing continuously.  Whereas  the voltage of Y and B Phase is stable at  125/130 V, The 'R' Phase voltage varies from 27 V to 129 V.  This picture is clear from the data of failures (14.8.12 to 25-8-12) supplied by the respondents to the petitioner.  The position may be much better prior to this.  Defects like carbonization of joints do not develop overnight.  Rather they grow over the time.  Hence, it is wrong and unjust to apply the slowness factor of 23.57 % (measured on 25-08-12) over the entire period  of 898 days.  The joint of R potential lead seems to have loosened due to the movement of squirrel which was found dead inside the CT chamber as mentioned in the inspection report.

In view of above it would be just and fair to overhaul the  petitioners a/c on average basis instead of  23.57% over the entire period .  Further the overhauling of a/c is to be limited to six months in accordance with supply code Reg.21.4 (g) (i).

It is pertinent to add that the rise in consumption after Aug. 12 is the result of increase in production. Copies of sale tax returns for the period 01/04/2011 to 31/12/2012  are submitted in support of  this averment. Comparison of consumption in 2011 & 2012 shows that  there is increase in 2012 even before Aug. 2012 when there was defect in the R phase potential.

Representative of PSPCL   contended that  I agree that voltage variation during the checking period is there, but there is huge rise in  consumption as when the connection was checked the load was found to be 99.736 KW against the SL of 67.55 KW and  after checking the consumer has deposit the penalty on the unauthorized  load  and submitted the fresh test report of SL of 67.55 KW.  From this it is very much clear that slowness detected at the time of checking is accurate & correct. 

PR further contended  that  the petitioner does not dispute the inaccuracy figure of 23.57% found at the time of checking but this figure cannot  remain constant 23.57% when the voltage of R Phase improves from 31 Volt to 138 Volt.  This voltage  has improved for nearly  20 times within a short period of 11days (14-08-12 to 25-08-12).  Moreover the defect of carbonization cannot be accepted to be the same throughout the period of 898 days as such defects do not occur over night.  As already submitted the rise in consumption after setting right of the defect cannot be stated  solely due to the above said defect.  

Both the parties have nothing more to say and submit and the case was closed for passing speaking orders.    
Observations of the Forum.

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum,  Forum observed as under:-
The petitioner is having MS category connection bearing Account No. MS-27/0643 with Sanctioned Load of 67.55 KW operating under AE/Cantt. Sub Division, Patiala.
Forum observed that the connection of the consumer was checked by ASE/Enf.I, Patiala and reported that the energy meter installed at the consumer's premises was recording less energy to the tune of 23.57% than the energy passed through it and consumed by  the consumer. The power at the display of the meter was showing 30.379 KW where as ERS meter was showing power 41.3 KW. The reason for less recording of power by the energy meter was observed as, the red phase potential wire joint was found carbonized. ASE/Enf. Enf. also carried out the DDL of the meter. After studying the print outs of DDL the checking agency found that as per the failure status/total  count/total duration the voltage failure on red phase was recorded for 898 days whereas the corresponding failure of voltage on yellow phase a blue phase was recorded for  0 day and 1 day respectively also as per tempered data report red phase was recording less potential. The voltage failure as red phase was continuously time and again. So the account of the consumer was overhauled for 898 days by taking slowness factor of 23.57%. Forum further observed that the disputed energy meter was installed during April, 2009, so before rectification of fault this meter remained installed for a period of nearly 3 years and 4 months  out of which it remained defective for 898 days i.e. for two and a half year.  Which shows that the meter remained defective for majority of the period for which it remained installed.
Further as per the energy consumption data put up by the respondents the energy consumption of the petitioner has increased after the checking date although PR has contended that the sale of the consumer has also increased during this period when consumption has increased but Forum observed that  increase in consumption is not only due to increased sales only but due to measurement of correct energy also after rectification of fault and his account has been overhauled only for the period during which R phase potential joint remained carbonized as per DDL report.
Decision:-

Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides: 
· To uphold the decision taken by the ZDSC in their meeting held on 31.12.2012 . 
· That the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer along-with interest/surcharge as per instructions of PSPCL. 
· As required under Section 19(1) & 19(1A) of Punjab State Regulatory Commission ( Forum & Ombudsman) Regulation-2005, the implementation of this decision may be intimated to this office within 30 days from the date of receipt of this letter.

(Harpal Singh)                     K.S. Grewal)                                      ( Er. Ashok Goyal )

 CAO/Member                  Member/Independent                               EIC/Chairman       
CG-19 of 2013


